[Tpunoxenue 2

AHKETA
M0 AHAJIU3Y Y/A0BJIETBOPEHHOCTH KA4YeCTBOM OKAa3aHUs YCJIYI OPraHu3aumu,
OCYILIECTBJIfAIONIEH 00pa30BaTe/ILHYIO 1eITeJIbHOCTh

B xaxy1o opranusanuio Bel oopamannuces?

1. B xoTopslii pa3 Bbl o0paTuiinch B yupexaeHue 3a nojrydeHneM 00pa3zoBaTebHbIX YCJIYyr?

0 BIICPBBIC

0 IIOBTOPHO

2. Kak BbI oneHuBaeTe 3a04Hble CIOCOOBI NpeaCTaBJeHUs] HHGoOpManuu yuype:xkaeHuem (1o
Tesjieony, e-mail u T.1.)?

0 NOJy4YeHHEe HH(POPMAITUH 3a09HO MOJIHOCTBIO YOBIETBOPSIET

0 nojxydeHne MH(popManuu 3a04HOE YHOBIETBOPSET (yKas3aTh, YTO MMEHHO HE YJOBJIETBOPSET)
3. Kak BbI oleHHBaeTe O4YHbIE CHOCOOBI MpeacTaBIeHHs] WHGOPMANMHU Y4YpeKIeHHeM
(uHdopManHOHHBIE CTEH/IbI, BBIBECKH, YKA3aTeH)?

0 NoJy4eHrEe HH(POPMAITUU OYHO MOJIHOCTBIO YIOBIETBOPSIET

0 noJxydyeHne WHQPOpMAlMU OYHOE YIOBIETBOpSieT (yKa3aTh, YTO HMMEHHO HE Y/IOBIETBOPSET)
4. Kak Bbl ouenuBaere cBOW HH(POPMHPOBAHHOCTH O padoTe YUYpekIeHUs U TOPsIKe
NMPeJoCTABICHUS 00pPa30BaTeJbHBIX yCJIyr?

0 xopotro nHpopMupoBaH (a)

0 cnabo nH(pOopMUpOBaH (a)

0 He nHOpMHUpOBaH(a)

5. YaosierBopsoT Jau Bac ycioBusi (nmomeunieHue, HMeloueecss 000pyaoBaHue, Medelb,

MSATKHHI HHBEHTAPh M 1P.) NIpeAocTaBJIeHns 00pa3oBaTebHbIX yeayr? Bam 3necs komdopTHO?
0 HIOJTHOCTBIO

0 YaCTUYHO
0 YCIIOBHS HE YIOBIICTBOPSIFOT (ykazarth, 41O UMCHHO HE
YAOBIICTBOPSIET)

6. Kaxk Bbl onenuBaere BHellHee OOyCTPOMCTBO Yy4Ype:KAeHHUsl, MPeIOCTABJIAIONICTO
oOpa3oBaTe/ibHbIe YCJYrW (HAJuYMe ABTOMOOWJIBHOW NAPKOBKHM JIsl TIOCeTHTeNeld, HaJIu4ue
OCBellleHNS U COOJII0/IeHHE YACTOTHI TEPPUTOPUHU BOKPYT YUPeKIeHUs, HAJTUu4Yue MAaHAyCOB U T.1.)?

0 BHEIITHEEe 00YCTPOMCTBO yUPEIKICHUS TIOTHOCTHIO YIOBICTBOPSET

0 BHEIIIHEE 00YCTPONCTBO YUPEKACHUSHE YAOBIETBOPSET (YKa3aTh, YTO MMEHHO HE YJIOBJIETBOPSET)
7. Bbl ynoB/1eTBOpPEHBI KOMIIETEHTHOCTBIO IEPCOHANA (NMPOGecCHOHAIBHOH IPaMOTHOCTBIO)
NpH npegocrabjeHun Bam yeayr?

0 na

0 HET

8. Cuuraere 11 Bbl, 4T0 pa00THHKH yUpesKIeHHs Be:KJINBbI U 100posKeIaTeIbHbI?

0 Ja, BCETa U B JI000M CUTyalnu

0 CKopee, HEeT

0 aOCOJTIOTHO HET



9. YnosaersopeHs! 14 Bl kauecTBOM 00C/Iy;KUBAHNS B YUpesKAeHUN?

0 Ka4eCTBO 00CTYKMBaHHUS TOJTHOCTBIO YIOBIETBOPSAET

0 KaueCcTBO OOCIYXHMBaHHS HE YyAOBIeTBOpsieT (yka3aTh, YTO HMEHHO HE YAOBIETBOPSET)
10. IlocoBeryere Jiu Bbl CBOMM pOACTBEHHHMKAM M 3HAKOMBIM OOpPaTUTLCA B IaHHOE
yupe:KIeHue 3a mosy4eHneM o0pa3oBaTeIbHbIX yCayr?

0 a

0 HET

0 [0Ka HE 3HAr0



